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Genetic Computer School duoc thanh lap vao ndm Hoc vién Genetic Computer (Singapore) va Hoa Sen
1986 tai Singapore nham nang cao kha nang st dung College thiét ké chuong trinh dao tao Chuyén vién
cdng nghé théng tin cua ngudi hoc béng nhing chuong Social Media Marketing nham gitp nguti hoc néng cao
trinh dao tao da dang chuyén sau vé céng nghé théng vithé canh tranh cta minh trén con dudng nghé nghiép
tin danh cho cé nhan va céc doanh nghiép. théng qua nhiing kién thic va k§ nang cap nhat nhat

trong thoi budi cong nghé dang trén da phat trién.

Hién nay, Genetic Computer School da xay duhg mang
lu6i dao tao & cac qudc gia nhu Trung Quac, Viét Nam,
Lao, Indonesia va mot s6 dai tac tiem nang khac trong
[inh vuc dao tao. Ngoai ra, Genetic con la doi tac véi mot
s6 dai hoc 16n & Anh va Uc nén sinh vién sau khi t6t
nghiép tr Genetic cé thé duge hoc tiép 1én cac bac hoc
cao hon tai cac nudc nay.
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Dai tugng tham gia khéa hoc
Khoa hoc Chuyén vién Social Media Marketing danh cho
nhiing ai quan tam dén viéc hoach dinh, thuc thi va do

luong cac chién dich truyén thong sé hoac nhiing ai
mudn theo dudi con dutng su nghiép trong linh vuc
Social Media Marketing.

NETI

TONG QUAN VE KHOA HOC

Thoi gian dao tao

Thai gian 71 gio gom:

- Hoc tai I6p: 48 gio

- Pé an: 20 gio

- Kiém tra cudi khoa: 03 gitr

Uu diém khéa hoc
V6i nhiing gidng vién nang dong, giau kinh nghiém thure
tién, duge chon loc va dao tao trudc khi tham gia gidng
day, hoc vién co thé dé da
théng mang xa hoi, cac con
nham nang cao kién thuc v
Social Media Marketing

U va cong nghé mai

www.hsc.ed SOCIAL MEDIA MARKETING

Kién thuc dat duoc

Khda hoc dugc thiét ké tap trung vao xu hudng hién tai

va nhiimg tinh hudng thuc té trong linh vuc Social Media
ing. Hoc vién sé duoc hoc dua trén chién luoc
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NOI DUNG CHUONG TRINH

Chuong trinh Chuyén vién Social Media Marketing tap trung gidng day nhiing ki néng hoach dinh, thuc thi va danh gia
chién luge truyén thdng trén mang xa hoi.

Chuong trinh bao gém 5 module:  Module 1: Nhimg diéu can biét vé truyén thong s 28h
Essentials of Digital Marketing
Module 2: Tai uu héa cong cu tim kiém 10h

Search Engine Optimization

Module 3: Chién lugc va cac kénh truyén thong mang xa hoi 10h
Social Media Channels and Strategy

Module 4: Email Marketing 10h

Module 5: Phan tich web 10h
Web analytics

Kiém tra cudi khda 03h
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MODULE 1
NH':"NG DI‘EU C‘AN BIE'T Module nay cung cap cho ban nhiing kién thirc va ky ndng can thiét
V‘E TRUY‘EN THéNG 86 trong viéc phat trién nhimg chién lugc truyén thong ky thuat sé va

nhimg ké hoach quang ba san pham, dich vu. Bén canh do, module
con cung cdp nhimg kién thic co ban vé cong nghé web dé giup
Nhiing chii d& chinh trong module nay: ban higu sau hon vé truyén thong k thuét s

Essentials of Digital marketing

= Suphat trién cua internet
Evolution of the Internet
= Marketing can ban va ké hoach marketing
Marketing basics and planning
= Nghién ctu thj truong
Market research
= Chién lugc marketing néi dung
Content marketing strategy
= Thiét ké hudng tdi ngudi dung
User experience design
= Phat trién web va y tudng thiét ké
Web development and design concept
= NGi dung bai viét
Writing for digital
= Péan
Project
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CONG CU TIM KIEM
Search engine optimization
Nhiing cha dé chinh trong module nay:
= Tim hi€u vé cac cdng cu tim kiém
Understanding search engines
= Cau trdc website than thién véi cong cu tim
ki€ém /Search engine friendly website structure

= SEO va nhimg cum tirkhoa
SEO and key phrases

= Nghién ctru cum tirkhoa
Key phrase research

= T3i wu héa ndi dung cho cum tirkhéa
Optimizing content for key phrase

= Dudng dan va tinh phé bién cua duting dan
Linking and link popularity

= Phan tich déi tha va thau hiéu ngudi dung
Competitor analysis and user insights

= Tim kiém cuc b va phuong tién di déng
Local search and mobiles

= Pé an
Project
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Module nay cung cép nhiéu thu thuat nham gitp nang cao xép
hang cua website trong b6 may tim kiém. Module nay bao quat
nhimg khai niém va thuat ngtr quan trong duoc str dung trong linh
vue SEO va trang bi cho ban nhimg kién thic dé xay dung va duy tri
mot chién lugc SEO hiéu quéa
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CHIEN LUQC VA CAC KENH
TRUYEN THONG MANG XA HOI
Social media channels & strategies

Nhiing cht dé chinh trong module nay:

= Cac kénh truyén théng mang xa hoi
Different social media channels

= Theo dai chién dich truyén thong mang xa hoi
Tracking social media campaigns

= Hudng dan timg budc xay dung chién lugc
truyén thong mang xa hdi/Step-by-step
guide to creating social media strategy

= Nhimg co hoi va nguy co
Dealing with opportunity and threats

= | am thé nao dé phuc héi mot cudc tan
cong truc tuyén vao thuong hiéu/How
to recover from an online brand attack

= RUi ro va thach thuc cua truyén théng
mang xa hoi/Risks and challenges of
social media

= Pé an
Project
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Module nay giip nguti hoc c6 kha nang danh gia cac kénh khac
nhau clia nén tdng mang xa hoi, dac diém cua chung va cach chon
dung kénh cho chién luge truyén thong ctia ban. Ban cling sé duoc
hoc céc phuong phap xtr ly nhimg théng tin tich cuc cting nhutiéu
cuc do chinh nguoi tiéu dung tao ra.
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MODULE 4
EMAIL MARKETING
Nhiing chd dé chinh trong module nay:

Chién lugc va quy hoach bang email
Email strategy and planning

Céac nha cung cap dich vu email
Email service providers

Lam thé nao dé viét email tiép thi hiéu qua
How to create effective marketing emails

Qua trinh timg budc xay dung chién dich
Step-by-step process for your campaign

Do lutng chién dich
Measuring the campaign

S{r dung MailChimp
Using MailChimp

= Péan

Project

% ENE Eﬂ‘f

Module nay dugce duc két tir nhing Umg dung thuc té dién hinh
trong viéc xay dung va thuc hién nhimg chién dich truyén théng
qua email hiéu qua. Ngoai ra, cac ban ciing sé dugc tiép can cach
quan ly hé théng cua mot s6 phan mém gdi email marketing,
cach sir dung cac mau email san cé va cac phuong phap do
luong hiéu qua.

SOCIAL MEDIA MARKETING



6 NETI
A R W

MODULE 5
PHAN Tl'CH WEBSITE Phéan tich website la module nh&m gidp ngudi hoc ¢ di kha
Web analytics nang do ludng, giam sét va téi uu hda cac hoat dong marketing

trong ky nguyén s6. Module cung cép kién thiic xay dung KPIs
cho cédc muc tiéu can phan tich trong Google Analytics.

Nhimg chd dé chinh trong module nay:

= Xay dung muc tiéu, dich dén va KPIs
Setting objectives, goals and KPIs

= Theo doi va thu thap dir lieu
Tracking and collecting data

= Phan tich dir liéu
Analyzing data

= Xay dung cong cu A/B Testing
Designing A/B Testing

= Hudng dan timg budc dén viéc t8i uu héa
doi thoai/Step-by-step guide to conversa-
tion optimization

= Cai dat Google Analytics cho website
Setting up Google Analytics for your website

= Péan
Project
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THONG TIN LIEN HE:
217 Dién Bién Phd, P15, Q. Binh Thanh, TP. H6 Chi Minh - Dién thoai: (08) 35142006

63 Phan Dang Luu, Q. Hai Chau, TP. Pa Nang - Dién thoai: (0511) 3661818 - 3661919
@www.edu.vn IEn_foM A facebook.com/HSC.SocialMediaMarketing
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